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WARRANTY DEFINITION and COVERAGE

The S-TEC Corporation Limited Product Warranty Policy is applicable to specific
products as outlined below for the product owner, and is transferable.

S-TEC Corporation agrees to repair or replace at S-TEC's option, and without
charge, any unit, part, or accessory which has been operated under normal
conditions for which the unit was intended and is found to be defective in
material, design, or workmanship, for the following periods:

System 
Installation 

Type 
Warranty 

Period 

 

Warranty Period Description 

 Original 
Equipment 
Manufacturer 
(OEM) 

 

24 months 

From the delivery date of the aircraft to the 
retail customer.  Warranty period shall not 
exceed 30 months from the issuance date 
of original aircraft airworthiness certificate. 

S-TEC 
MAGIC® 
Systems 

Aftermarket 
Installations 

 

24 months 

From the date of S-TEC product 
installation approval.  Warranty period 
shall not exceed 27 months from the date 
the system is shipped from the S-TEC 
factory. 

 S-TEC 
Factory 
Installations 

30 months From the date of S-TEC product 
installation approval. 

    

 
Original 
Equipment 
Manufacturer 
(OEM) 

 

24 months 

From the delivery date of the aircraft to the 
retail customer.  Warranty period shall not 
exceed 30 months from the issuance date 
of the original aircraft airworthiness 
certificate. 

 
Aftermarket 
Installations 

 

12 months 

From the date of S-TEC product 
installation approval.  Warranty period 
shall not exceed 14 months from the date 
the system is shipped from the S-TEC 
factory. 

S-TEC 
Autopilot 
Systems 

S-TEC 
Factory 
Installations 

18 months From the date of S-TEC product 
installation approval. 

 Experimental 
Aircraft 
Installations 

18 months From the date the product is shipped from 
the S-TEC factory. 

 New Unit 
Purchase 12 months From the date the product is shipped from 

the S-TEC factory. 
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Within the warranty coverage period, any new S-TEC system unit with less than
ninety (90) days time in service will be repaired or replaced with a new unit at no
charge.  After ninety (90) days time in service while still within the warranty
coverage period, a unit will be repaired or replaced with a serviceable unit at no
charge.  Any replacement unit will retain warranty status of original unit.

Note:  Repair/Replace decisions are at the  sole  discretion  of  S-TEC
 Corporation.

WARRANTY REQUIREMENTS

Warranty repairs/exchanges shall be accomplished only through an authorized
S-TEC dealer.  A list of authorized dealers can be found on our website:
www.s-tec.com

The following conditions apply before warranty will be allowed on S-TEC products:

1. Warranty registration is the responsibility of the equipment owner and shall
be submitted to S-TEC within 30 days of new aircraft purchase or S-TEC
product installation approval.  Additional warranty registration forms or
online registration may be found on our website: www.s-tec.com

2. Warranty registration is required for system and/or unit purchases.

3. Without verifiable warranty registration, proof of acceptable warranty status
is the responsibility of the owner and shall be demonstrated by one of the
following methods:

a. Aftermarket - Copy of aircraft maintenance logbook entry identifying
S-TEC system installation approval by an authorized S-TEC dealer OR
Copy of FAA Form 337 identifying S-TEC system installation approval by
an authorized S-TEC dealer

System 
Installation 

Type 
Warranty 

Period 

 

Warranty Period Description 

 
Repair 
Station Unit 
Repairs 

90 days 
From the date the repaired unit is shipped 
from the S-TEC factory.  Warranty 
coverage is limited to the repairs 
accomplished only. 

Repair 
Station 
and 
Aircraft 
“Fly-In” 
Repairs 

Aircraft 
 “Fly-In” 
System 
Repairs 

120 days From the date the customer picks-up the 
aircraft. 

 Serviceable 
Unit Purchase 
or  
Non-Warranty 
Exchange 

180 days From the date the product is shipped from 
the S-TEC factory. 
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b. OEM - Copy of aircraft sales invoice and original aircraft airworthiness
certificate

c. Experimental Aircraft - Copy of S-TEC shipping document or packing
list

4. Notice of an S-TEC unit/system failure or malfunction must be provided to
S-TEC Corporation or an authorized dealer within the specified warranty
period.

5. S-TEC components must have been installed in accordance with FAA
approved data in type certified aircraft with S-TEC published instructions by
an authorized S-TEC dealer or authorized OEM.

Note: S-TEC products installed in type certified aircraft by other than
S-TEC or authorized S-TEC Dealers/OEMs shall void all warranty.

6. S-TEC components altered, modified, or repaired by other than an authorized
S-TEC dealer, authorized OEM, or S-TEC Corporation shall void all warranty.

WARRANTY LIMITATIONS

The installation of an autopilot requires that the aircraft and systems to which
the autopilot interfaces be in sound mechanical condition and that the aircraft is
rigged per the manufacturer's maintenance documentation.  In addition,
installation of the autopilot per the approved data is necessary for the autopilot
system to operate as designed and approved.  S-TEC Corporation has made
every effort to provide an autopilot system that will provide reliable and
consistent service for your aircraft.  Accordingly, the following categories are not
covered under the S-TEC warranty:

1. Adjustments for interface with other avionics systems

2. Bridle cable adjustments

3. Roll centering adjustments

4. Audio volume adjustments

5. Loss of use of the aircraft

6. Pilot services

7. Fuel / oil / general maintenance

8. Travel expenses

9. Unit repairs due to improper installation, misuse, abuse, accident, or acts
of God

Warranty claims are subject to review by S-TEC Corporation, and all
decisions are final.

Installation of S-TEC Corporation products is the responsibility of the installer.
S-TEC Corporation liability under this warranty is limited to hardware products
supplied by S-TEC to the installer.  S-TEC Corporation shall, in no event, be
liable for incidental or consequential damages resulting from product use
or installation.
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One S-TEC Way · Municipal Airport
Mineral Wells, Texas 76067-9236 USA

Telephone: 1-800-USA-STEC
  Fax: 940-328-0753

www.s-tec.com
www.cobham.com
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